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TENA, ECUADOR 

 

 

Tena is located in the Ecuadorian Amazon, so you 
can except a lot of biodiversity in flora & fauna. Tena 
city has a population of about 33,000 people. 
Volunteers stay just outside the city center in the 
neighboring town of Archidona. Tena and the 
surrounding areas are home to many indigenous 
groups, some of whom speak a native language 
called Kichwa. 
 
This destination is recommended for: 
Volunteers who wish to get away from the modern 
world and spend some time contributing in Ecuador's 
lovely jungle city. Amazingly rich in biodiversity, Tena 

is also the location of a number of native communities. Because of their isolation and 
inadequate infrastructure, these communities have limited access to health care and other 
services. Unlike some of our other locations, MEDLIFE in Tena has a lengthy and fruitful 
collaboration with the regional government's social assistance program. 
 

Details of Destination 

Promo video Tena, Ecuador SLT Destination promo video click here 

Student Handbook 
Tena destination student handbook (Mobile Clinic station details, 
phrases in local language and local emergency contacts) 

Country capital city Quito, Ecuador 

Country Population 17.5 million 

Languages Spanish, Quichua and Huao Terero 

Currency American Dollar 

Weather 

Weather: 
Winter: 24ºC / 75.2ºF 
Summer: 28ºC / 82.4ºF 
Humidity: 
High 
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Precipitation: 
Rains frequently 

Location Capital of the Napo province 

Population 134,000 (in the Napo province) 

Time from the hotel to 
the communities 

1 hour up to 2 hours 

Community 
Development Project 

Bathrooms 
School Renovations 
Home Constructions 

Extra Activities 
(Not Included) 

Jumandy Caverns 
Swimming pool 

Travel Opportunities Baños 
Quito 
Mindo Cloud Forest 
Galapagos Islands 

 

ISSUES COMMUNITIES FACE 
 
Tena is an urban center in the Amazon rainforest in Ecuador. It serves as the primary 
economic and governmental hub for a network of surrounding Indigenous communities. Due 
to isolation and poor infrastructure, residents have limited access to healthcare and other 
basic services. Travel restrictions and health risks have exacerbated this lack of access 
during the pandemic. Although our COVID-19 response brought hunger relief and some 
limited healthcare services to the region, many communities have had to rely on local 
resources and traditional medicine to get through the pandemic. The area also faces 
environmental problems caused by the large-scale industrial extraction of natural resources 
in the Amazon. This has resulted in serious health complications for its inhabitants, 
including higher rates of cancer and skin diseases 
 

TRIP LOGISTICS 

PASSPORT AND VISA REQUIREMENTS 
 
For most SLT volunteers the only requirement to enter countries where we have Mobile 
Clinics is a current passport that will be valid at least six months after your trip. 
Requirements could change frequently and are communicated to volunteers during the 
registration process. 
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If you’re not a U.S. or Canadian citizen, you may need a visa to enter certain countries. It is 
your responsibility to determine if you need a visa and make appropriate arrangements. 
 

FLIGHT INFORMATION 
 
Volunteers are responsible for buying their own airfare. However, our team can help you in 
this process by providing a flight quote for your group. You can request a flight quote by 
emailing info@medlifemovement.org. Once your flight is booked, please make sure to add 
your arrival and departure information to your booking. 

AIRPORT: Mariscal Sucre International Airport 
 
Recommended time frames for arrivals and departures is as follows: 

Quito, Ecuador​
Arrival: Saturday from 5:00 pm to 11:00 pm.​
Departure: Saturday from 10:00 pm to Sunday 12:00 pm. 

If students arrive outside of the set time frames, they will be responsible for covering the 
cost of transportation to their site. If your flight arrives outside the timeframes listed please 
email info@medlifemovement.org. Remember that any additional nights and transfers that 
are added before/after your trip because of early or late arrival are not included in the 
Service Learning Trip donation goal, and will be at the cost of the volunteer.  

We highly recommend purchasing trip cancellation insurance, which will allow you to cancel 
for any reason. You can contact info@medlifemovement.org for more information about our 
insurance options. 

ACCOMMODATION 
 

Hotel Ricks 
Address: Jerónimo Carrión E7-26, Quito 
170143, Ecuador 
Phone: +593 2-222-252 
 
HOSTEL VIAJEROS QUITO 
Address: Rocafuerte OE3 – 97 y, Quito 
170130, Ecuador 
Phone: +593 99 428 2375 

TENA, ECUADOR 
HOTEL CLUB DEL ORIENTE 
Location: Sector Pitunyacu Km. 2, Via 
Archidona, Baeza, Napo 
Phone: +593 062 889 174 
Email: info@hotelclubdeloriente.com 
 
Hoteles Palmar del Rio 
Dir.: Av. Circunvalación s/n y Trasversal 16 
Archidona - Napo - Ecuador 
Teléfono: 062-877-000 /  0999 569 800 
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HEALTH 

TRAVEL HEALTH INSURANCE 
 
Emergency medical insurance is included in the cost of your trip but trip cancellation 
insurance is not included.  
 
VACCINATION 
 
MEDLIFE follows the Centers for Disease Control and Prevention’s recommendations and 
requirements. Immunization recommendations for all of our trip locations may be found on 
this page: www.cdc.gov/travel/destinations/list. We recommend consulting the CDC page 
and/or visiting a local travel clinic for more information.  

Visit your doctor: MEDLIFE does not require any vaccinations however, you should follow all 
CDC requirements and any advice from your medical professional. 
 
HEALTH PROTOCOLS 
 

●​ Face Masks: Volunteers must wear surgical face masks during the Mobile Clinic and 
comply with all local face mask requirements. 

●​ Wash and Sanitize Your Hands: Hand-washing stations and hand sanitizer will be 
available on clinic days. Don’t forget to always wash your hands before eating and at 
the end of every clinic day to prevent stomach issues. 

●​ Illness During Trip: If you are demonstrating symptoms of any illness or feeling 
unwell, please advise your Trip Leader immediately to get medical care. 

 

OTHER 

MONEY 
 
We recommend that you have access to at least $150 to $200 during your Service Learning 
Trip week to cover two days of meals, tourism activities, and any additional food, drinks, or 
souvenirs you wish to purchase. 

Volunteers can easily exchange money in the locations they will visit. They can access their 
bank accounts via ATM or debit card and can also easily change cash with money-exchange 
officials on the streets or in nearby exchange houses. 

  
WHAT TO PACK 
 
You should plan to look professional but dress comfortably. Jeans, shorts, polos, athletic 
wear, and t-shirts are all acceptable. In all locations, a MEDLIFE t-shirt will be provided, but 
you are not required to use it. Many students like to have two outfits per day, as clinic and 
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project sites can often be dusty, muddy, or rainy. Check suggested items and checklist for 
your destination here: SLT Packing Lists 

DONATIONS 
 
Many volunteers organize themselves to bring essential supplies such as medical 
equipment, educational materials, and hygiene items to the communities they serve. These 
donated products enhance the effectiveness of healthcare and education initiatives, 
fostering a direct and immediate positive impact on the lives of those in need. This is not 
mandatory but if you wish to bring medical or any other kind of donations you can find a 
recommended list here: Ecuador Recommended donation list 
 
EMERGENCY PREPAREDNESS 
 
In the unlikely event you have a travel or health emergency and there are no MEDLIFE staff to 
assist you, you can contact us via the following numbers. 
 

 
 
 
 
 
 

Emergency or Medical Assistance Procedure 
 
Before Your Trip: Contact your local emergency authorities 
For non-urgent matters, contact your Chapter, MEDLIFE HQ Phone, or email 
info@medlifemovement.org  
 
 
FREQUENTLY ASKED QUESTIONS 
 
If you still have doubts and/or question about trip details we suggest you consult our FAQ 
section of the MEDLIFE movement website to search for the answer. the link is here: 
https://www.medlifemovement.org/service-learning-trips/faqs/ ​
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Day by Day Itinerary 
 

Arrival → Departure 
 

Day 1 
 
Day 2 
 
Day 3 

Arrival to Quito 
 
Transfer to Tena 
 
Reality Tour 

 Day 4-6 
 
Day 7​
​
Day 8 

Mobile Clinic & Project  
 
Inauguration Day 
 
Optional Papallacta Trip  

 

Detailed Itinerary 

 

 
 
 

Saturday 

Arrival to Quito 
Arrive into Mariscal Sucre International Airport (UIO) 
between 5pm and 11pm. A MEDLIFE representative will 
be waiting for you in the International Arrivals area with 
MEDLIFE sign. Once all volunteers have arrived, you will 
be shown to the bus that will transfer you to the hostel 
in Quito.  

 

 

Overnight 
Quito MEDLIFE Hostel 

 

 

 

 

 
 
 

Sunday 

Transfer to Tena 
After breakfast in the hostel, we’ill board the bus for 
Tena. You can relax and enjoy the scenery as the 
mountain landscape transforms into lush jungle along 
the 5-hour journey. After arriving, we’ll have lunch and 
enjoy some to relax and settle in at the hostel. You can 
even go for a dip in the pool!  
 
The evening will be dedicated to an orientation meeting 
where we will cover what to expect for the week and 
review safety precautions. 
 
Meals are not provided today.  
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Overnight 
Tena MEDLIFE Hostel 

 
 

 
 
 

Monday 

Reality Tour 
Kick off the Reality Tour with a visit to the Community 
of Ahuano where you’ll meet a local family. We will 
learn about the importance of traditional medicine and 
discuss the education system as we visit a school.  
 
After lunch, head to the community of Shiripuno to 
learn more about the local culture of Tena. We will visit 
a  women’s co-op, view a traditional dance, learn how to 
make chocolate from cacao, and find out more about 
the local culture and dress of the Amazonian rainforest.  

 
Return to the hotel and have some time to rest and 
relax before meeting in the conference room at 5pm for 
a presentation. We will discuss MEDLIFE’s work and 
you will receive your Mobile Clinic station assignments 
for the week. Afterward, volunteers are free for the 
night. 

 

 

Overnight 
Tena MEDLIFE Hostel 

 

 

 

 

 
 
 

Tuesday to Thursday 

Mobile Clinics & Development Project 
Mobile Clinics are held at a different community each 
day of the week. The communities we work with are 
between 30 minutes and 2 hours away from the hostel, 
depending on traffic. 
 
Upon arriving in the community, volunteers will unpack 
all medical supplies from the bus and meet the health 
professionals who they will be assisting that day. After 
unloading all Mobile Clinic supplies, volunteers will 
report to the Mobile Clinic station that they have been 
assigned to that morning. A brief training session will 
be provided by the health professionals at each station, 
and the clinic will begin accepting patients between 
8-9am. ​
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Patients will first visit the Triage Station, where 
volunteers will assist in taking each patient’s vital 
signs. From there, patients will listen to educational 
talks provided by MEDLIFE nurses in the Education 
Station, while volunteers hand out educational 
pamphlets. Patients will then move to either the 
General Medicine,  or OBGYN Stations to receive a 
medical consultation. Within all medical consultation 
stations, volunteers will have the opportunity to shadow 
the physician and learn how the physician works with 
the patient to evaluate what the patient has presented 
with, provide a diagnosis, and devise a treatment plan. 
Finally, patients will be directed to the Pharmacy 
Station where volunteers will assist nurses to fill the 
prescriptions that patients have been given during their 
medical consultations.​
 
Volnuteers will stay at their assigned station until they 
are relieved for lunch by their Trip Leader at around 
11:30am. Enjoy lunch on the bus and then report to 
your second station assignment for the afternoon. 
Finally, Mobile Clinics will close anywhere from 1-3pm, 
depending on the amount of patients that day. 
 
During the week, you may have the opportunity to 
assist in the construction of a community Development 
Project such as wells, school renovations, or bathroom 
complexes. Development Projects will vary, depending 
on community needs.​
 
In the evenings, volunteers will meet in the hotel 
conference room at 5pm for interactive Post-Clinic 
Activities before dinner. On days when no activities are 
scheduled, volunteers are free to explore the city. 

 

 

Overnight 
Tena MEDLIFE Hostel 

 

 
 

 

 

 
(USA) 1-844-633-5433 · info@medlifemovement.org · www.medlifemovement.org   

 
 

http://www.goodlifeexpeditions.com


 
 
 

Friday 

Inauguration Day 
After working on either the Development Project or a 
Mobile Clinic for the first half of the day, all volunteers 
will then head to the development project site for an 
inauguration celebration with the community. 

 

 

Overnight 
Tena MEDLIFE Hostel 

 

 

 

 

 

Saturday  

Optional Tourism Activities  
Make the most of your trip by participating in an 
optional tourism activity or extension. In Tena, most 
volunteers choose a Day Trip to Papallacta relaxing hot 
springs. 
 
Click here to see the full list of extension options. 
 
Depart Quito anytime from 10pm Saturday to 12pm on 
Sunday.  

 

 

 

INCLUDED 
 
✓ 7 nights dorm room accommodation 
✓ Breakfast, lunch, and dinner from Monday to Friday 
✓ Transportation to and from the airport (within the established schedule), and to SLT 
activities 
✓ English-speaking Trip Leader 
✓ Safety equipment (including face masks) 
 

NOT INCLUDED 
 
✓ Flights 
✓ Tips 
✓ Pre or post-trip accommodation 
✓ Optional excursions 
✓ Weekend meals 
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